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When ticket is created, use below steps to view

information to the ticket at any time.

1. Login to https://support.fortinet.com

 

2. Go to Assistance and Select “

3. Click on the ticket number

or update. 
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use below steps to view the ticket updates or respond

t any time. 

https://support.fortinet.com with your account ID/emailaccount ID/emailaccount ID/emailaccount ID/email and 

Assistance and Select “View Active TicketView Active TicketView Active TicketView Active Ticket” 

Click on the ticket number or use “Advance SearchAdvance SearchAdvance SearchAdvance Search” to find the ticket 
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respond to update 

and passwordpasswordpasswordpassword.... 

 

to find the ticket you want to view 
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4. Type your response in “Add CommentAdd CommentAdd CommentAdd Comment” box, and click “SaveSaveSaveSave” to update the ticket. 
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You can attach up to 3 files < 

Attachments” option. 

Files <4 MB remain on the tickets even after closure, but files >4MB will be removed after 

ticket is closed. 

 

If everything went fine with the attachments you will be able to see your comments and 

attachments after clicking the “
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You can attach up to 3 files < 4MB. In case the files are >4 MB use the “Add Large 

Files <4 MB remain on the tickets even after closure, but files >4MB will be removed after 

fine with the attachments you will be able to see your comments and 

attachments after clicking the “SAVE” button. 
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In case the files are >4 MB use the “Add Large 

Files <4 MB remain on the tickets even after closure, but files >4MB will be removed after the 

 

fine with the attachments you will be able to see your comments and 


